
A GLOSSARY OF  
TRANSITIONAL PROGRAMS

SECTION 5

This section outlines a glossary of Transitional Programs and includes their location, agency 
name and contact information.

Ajax
Catholic Family Services of Durham  
Services à la famille catholiques de Durham	
905-725-3513	  
www.cfsdurham.com/english

Herizon House 
866-437-4066 
www.herizonhouse.com

Algoma	  
Chapleau Hornepayne Algoma District 
Women in Crisis 	  
1-800-461-2242 
www.chadwichome.com

Alliston	  
My Sister’s Place (People In Transition)	 
1-800-461-5419	  
www.mysistersplace.ca

Bancroft	  
Maggie’s Resource Centre of North Hastings	
613-332-3010	  
www.maggiesresource.com

Barrie	  
Colibri Centre des Femmes Francophones du 
comte de Simcoe	  
1-877-336-2433	  
www.centrecolibri.ca

Barrie
Women & Children’s Shelter of Barrie	  
1-800-461-1716	  
www.barrieshelter.com

Belleville	  
Three Oaks Foundation	  
1-800-267-0533	  
www.threeoaks.ca

Bowmanville	  
Bethesda House	  
905-684-6918	  
www.bethesdahouse.ca

Brampton	  
Oasis Centre des femmes Inc.	  
416-591-6565	  
www.oasisfemmes.org

Victim Services of Peel	  
905-568-1068	  
www.vspeel.org

Brantford	  
Nova Vita Domestic Violence Prevention 
Services	  
519-752-4357	  
www.novavita.org
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Brockville	  
Leeds & Grenville Interval House	  
1-800-267-4409	  
www.lgih.ca

Chatham	  
Chatham Kent Women’s Centre Inc.	  
519-354-6360	  
www.ckwc.ca

Cobourg	  
Cornerstone Family Violence  
Prevention Centre	  
1-800-263-3757	   
www.cornerstonenorthumberland.ca

Collingwood	  
My Friend’s House	  
1-800-265-2511	  
www.myfriendshouse.ca

Dryden	  
Hoshizaki House Crisis Shelter	  
1-900-465-7221	  
www.hoshizakihouse.ca

Elliot Lake	  
Elliot Lake Women’s Group Inc.	  
1-833-461-4623	  
www.elwg.ca/

Etobicoke	  
Ernestine’s Women’s Shelter	  
416-746-3701	  
www.ernestines.ca

Women’s Habitat of Etobicoke	  
416-252-5829	  
www.womenshabitat.ca

Goderich	  
Women’s Shelter, Second Stage Housing  
and Counselling Services of Huron	  
1-800-265-5506	  
www.huronwomensshelter.com

Greenstone	 
Municipality of Greenstone	  
1-807-854-1100	  
www.greenstone.ca

Guelph	  
Guelph-Wellington Women in Crisis	  
1-800-265-7233	  
www.gwwomenincrisis.org

Haileybury	  
Pavilion Women’s Centre	  
1-888-871-9090	  
www.pavilionwc.com

Halton	  
Halton Women’s Place	  
905-332-7892	  
www.haltonwomensplace.com

Hamilton	  
Centre de santé Communautaire  
Hamilton/Niagara	  
1-866-437-7606	  
www.cschn.ca

Interval House of Hamilton	  
905-387-8881	  
www.intervalhousehamilton.org

Mission Services of Hamilton	  
905-528-4211	  
www.mission-services.com

Native Women’s Centre	  
905-664-1114	   
www.nativewomenscentre.com
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Hamilton	  
The Good Shepherd Centre Hamilton	  
1-905-528-5877	  
www.goodshepherdcentres.ca

YWCA Hamilton	  
905-522-9922	  
www.ywcahamilton.org

Hawkesbury	  
Maison Interlude House	  
1-800-461-1842	  
www.minterludeh.ca

Hearst	  
Hearst, Kapuskasing,  
Smooth Rock Falls Counselling Services	  
705-335-8468	  
www.counsellinghks.ca/en

Kawartha	  
Women’s Resources of Kawartha Lakes	
1-800-565-5350	  
www.womensresources.ca

Kenora	  
Women’s Shelter, Saakaate House	  
1-800-465-1117	  
www.wssh.ca

Kingston	  
Kingston Interval House	  
1-800-267-9445	  
www.kingstonintervalhouse.com

London	  
Anova - A Future Without Violence	  
519-642-3000	  
www.anovafuture.org

Atlohsa Family Healing Service Inc.	  
1-800-605-7477	  
www.atlohsa.com

London	  
London Abused Women’s Centre	  
519-432-2204	  
www.lawc.on.ca

Réseau-femmes de sud-ouest de l’Ontario	
1-888-946-3029	  
www.rfsoo.ca

Marathon	  
Marjorie House	  
1-800-465-3307	  
www.marjoriehouse.ca

Mattawa	  
Mattawa Women’s Resource Centre	  
705-744-5567	  
www.mwrc.ca

Midland	  
Huronia Transition Homes	  
1-800-461-1750 
www.huroniatransitionhomes.ca

Mindemoya	 
Manitoulin Family Resources	  
1-800-465-6788	  
www.mfresources.net

Mississauga	 
Armagh	  
1-866-863-0511	  
www.armaghhouse.ca

Embrave Agency to End Violence	  
1-800-676-0257	  
www.embrave.ca

Mississaugas of the Credit First Nation	
Mississauga First Nation	  
705-356-1621	  
www.mississaugi.com
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Muskoka	  
Muskoka Women’s Advocacy Group	  
1-800-461-1740	  
www.mwag.ca/programs

Napanee	  
Lennox and Addington Interval House	  
1-800-667-1010	  
www.intervalhousenapanee.ca

Newmarket	 
Women’s Centre of York Region	 
1-855-853-9270	  
www.wcyr.ca

Niagara	  
Birchway Niagara	  
905-356-5800	  
www.birchway.ca

North Bay	  
Crisis Centre North Bay 
705-474-1031 
www.crisiscentre-nb.on.ca 

Nipissing Transition House	  
705-476-2429	  
www.nipissingtransitionhouse.com

North York	  
KCWA Family and Social Services	  
416-340-1234	  
www.kcwa.net

North York Women’s Shelter
1-866-863-0511
www.nyws.ca

Ohsweken	  
Ganohkwasra Family Assault  
Support Services	  
519-445-4324	  
www.ganohkwasra.com

Orangeville	 
Family Transition Place	  
519-941-4357	  
www.familytransitionplace.ca

Orillia	  
Green Haven Shelter for Women	  
1-888-285-6958	  
www.greenhavenshelter.com

Oshawa	  
Luke’s Place Support and Resource Centre 
for Women and Children 
1-866-516-3116 
www.lukesplace.ca 

The Denise House	  
1-800-263-3725	  
www.thedenisehouse.com

YWCA Durham	  
1-888-576-2997	  
www.ywcadurham.org

Ottawa	  
Carlington Community Health Centre	  
613-722-2161	  
www.carlingtonchc.org

CFS/SFC Ottawa	  
613-233-8478	  
www.cfsottawa.ca

Eastern Ottawa Resource Centre	  
613-741-6025	  
www.eorc-creo.ca

Immigrant Women Services of Ottawa	 
613-729-3145	  
immigrantwomenservices.com

Interval House of Ottawa	  
613-234-5181	   
www.intervalhouseottawa.org

https://mwag.ca/programs/
https://www.intervalhousenapanee.ca/
https://www.wcyr.ca/
https://birchway.ca/
https://www.crisiscentre-nb.on.ca/
https://www.nipissingtransitionhouse.com/
https://www.kcwa.net/
https://nyws.ca/
https://ganohkwasra.com/
https://familytransitionplace.ca/
https://greenhavenshelter.com/
https://lukesplace.ca/
https://www.thedenisehouse.com/
https://ywcadurham.org/
https://carlingtonchc.com/
https://cfsottawa.ca/
https://eorc-creo.ca/
https://immigrantwomenservices.com/
https://www.intervalhouseottawa.org/


A GLOSSARY OF TRANSITIONAL PROGRAMS
SECTION 5

Understanding Transitional & Housing Support Programs in Ontario 
A Resource for Professionals Across Sectors 22

Ottawa
Maison d’amitié	  
1-877-336-2433	  
www.maisondamitie.ca

Minwaashin Lodge  
- Indigenous Women’s Support Centre	 
613-741-5590	  
www.minlodge.com

Nelson House of Ottawa-Carleton	  
613-225-3129	  
www.nelsonhouse.on.ca

St. Matthew’s Harmony House	  
613-233-3386	  
www.harmonyhousews.com

Western Ottawa Community  
Resource Centre	  
613-591-3686	  
www.wocrc.ca

Owen Sound	  
Womens House Serving Bruce and Grey	
1-800-265-3026	  
www.whsbg.on.ca

Parry Sound	  
District of Parry Sound Social Services 
Administration Board	  
1-800-461-4464	  
www.psdssab.org

Pembroke	  
Bernadette McCann House for Women Inc.	
1-800-267-4930	  
www.wsssbmh.org

Perth	 
Lanark County Interval House	  
1-800-267-4409	  
www.lcih.org

Peterborough	  
Niijkiwendidaa Anishnaabe-Kwewag  
Services Circle	  
1-800-663-2696	  
www.niijki.com

YWCA Peterborough Haliburton	 
1-800-461-7656	  
www.ywcapeterborough.org

Prince Edward County	  
Alternatives for Women	  
613-476-2787	   
www.alternativesforwomen.org

Rainy River	  
Rainy River District Women’s Shelter of Hope 
1-800-465-3348	  
www.rrdwsoh.ca

Red Lake	  
New Starts for Women	  
1-800-565-5368	   
www.newstartsforwomen.com

Richmond Hill	  
Sandgate Women’s Shelter  
of York Region Inc.	  
1-800-661-8294	  
www.sandgate.ca

Yellow Brick House	 
1-800-263-3247	  
www.yellowbrickhouse.org

Sarnia	  
Women’s Interval Home  
of Sarnia and Lambton	  
1-800-265-1412	   
www.womensintervalhome.com
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Sault Ste. Marie	  
Women in Crisis - Algoma Inc.	  
1-877-759-1230	  
www.womenincrisis.ca

Scarborough	  
Community Family Services of Ontario	 
1-866-979-8298	  
www.cfso.care

Dr. Roz’s Healing Place	  
416-264-4357	  
www.drrozshealingplace.com

Homeward Family Shelter 
416-724-1316 
www.julliettesplace.ca 

The Governing Council of the  
Salvation Army in Canada	 
416-363-5496	  
www.salvationarmy.ca

Tropicana Community Services Organization	  
416-439-9009	  
www.tropicanacommunity.org

Simcoe	  
Haldimand and Norfolk Women’s Services	  
1-800-265-8076	  
www.hnws.on.ca

Sioux Lookout	  
First Step Women’s Shelter	  
1-800-465-3623	  
www.fsws.ca

St. Catherines	  
Bethlehem Housing and Support Services	  
905-641-1660	  
www.bethlehemhousing.ca

St. Catherines 
Gillian’s Place	  
905-684-8331 (En)  |  1-877-336-2433 (Fr)	
www.gilliansplace.com

St. Thomas	  
St. Thomas - Elgin Second Stage  
Transitional Residence	  
1-877-396-2288	  
www.secondstagehousing.net

Valora Place (formerly Violence  
Against Women Services Elgin County)	 
1-800-265-4305	  
www.valoraplace.ca

Stratford	  
Emily Murphy Centre	  
1-888-826-8117	  
www.emilymurphycentre.com

Optimism Place	  
1-800-265-8598	  
www.optimismplace.com

Strathroy	  
Women’s Rural Resource Centre of Strathroy	 
1-800-265-5390	  
www.wrrcsa.org

Sturgeon Falls	  
Centre de Ressources Familiales de Sturgeon 
Falls / Sturgeon Falls Family Resource Centre	 
1-877-531-0580	  
www.horizoncentre.ca

Nipissing First Nation Health Services	  
705-753-2050	  
www.nfn.ca/health-services

Sudbury	  
Le Centre Victoria pour femmes	 
705-670-2517	  
www.centrevictoria.ca

https://womenincrisis.ca/
http://www.cfso.care/
https://www.drrozshealingplace.com/
https://www.julliettesplace.ca/
https://salvationarmy.ca/
https://tropicanacommunity.org/
https://www.hnws.on.ca/
http://www.fsws.ca/
https://www.bethlehemhousing.ca/site/home
https://gilliansplace.com/
https://www.secondstagehousing.net/
https://valoraplace.ca/
https://emilymurphycentre.com/
https://www.optimismplace.com/
https://wrrcsa.org/
https://www.horizoncentre.ca/
https://nfn.ca/health-services/
https://www.centrevictoria.ca/


A GLOSSARY OF TRANSITIONAL PROGRAMS
SECTION 5

Understanding Transitional & Housing Support Programs in Ontario 
A Resource for Professionals Across Sectors 24

Sudbury
YWCA Sudbury	  
1-800-461-8816	  
www.ywcasudbury.ca

Thunder Bay	  
Beendigen Incorporated	  
1-888-200-9997	  
www.beendigen.com

Faye Peterson House	  
1-800-465-6971	  
www.fayepeterson.org

Mattawa First Nations Management 
1-800-463-2249
www.matawa.on.ca

Timmins	  
Centre Pour Femmes Ellevive	  
705-360-5657	  
www.ellevive.ca

Timmins & Area Women in Crisis	  
705-264-7233	  
www.tawc.ca

Toronto	  
Abrigo Centre 
416-534-3434 
www.abrigo.ca 

Anduhyaun Inc.	  
416-920-1492 ext. 221	  
www.anduhyaun.org

Barbra Schlifer Commemorative Clinic	 
416-323-9149	  
www.schliferclinic.com

Catholic Crosscultural Services	  
416-757-7010	  
www.cathcrosscultural.org

Toronto
Catholic Family Services of Toronto	  
416-921-1163	  
www.cfstoronto.com

Centre for Spanish-Speaking Peoples	  
416-533-8545	  
www.spanishservices.org

Child Development Institute 
416-603-1827 
www.childdevelop.ca 

Family Service Toronto 
416-595-9618 
www.familyservicetoronto.org 

Jewish Family and Child Service  
of Greater Toronto	 
416-638-7800	  
www.jfandcs.com

Maison d’hebergement pour femmes 
francophones - LA MAISON 
647-777-6433 
www.lamaison-toronto.org 

Native Child and Family Services of Toronto	  
416-969-8510	  
www.nativechild.org

Nellie’s	  
416-461-1084	  
www.nellies.org

Settlement Assisstance  
and Family Support Services
416-431-4847 
www.safss.org
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Toronto 
Society of St. Vincent De Paul - Toronto 
Central Council	  
416-364-5577	  
www.svdptoronto.org

Support Enhance Access Service Centre 
(S.E.A.S. Centre)
416-519-5320
www.seascentre.org

The Neighbourhood Organization	  
416-467-0126	  
www.tno-toronto.org

The Redwood Shelter
416-533-8538
www.theredwood.com

West Neighbourhood House	  
416-532-4828	  
www.westnh.org

YWCA of Greater Toronto	 
416-961-8100	  
www.ywcatoronto.org

Walpole Island	  
Walpole Island First Nation	  
519-628-5700	  
www.walpoleislandfirstnation.ca

Waterloo	  
Women’s Crisis Services of Waterloo Region	
519-742-5894	  
www.wcswr.org

Windsor	  
Hiatus House	  
519-252-7781	  
www.hiatushouse.com

Woodstock	  
Domestic Abuse Services Oxford	  
1-800-265-1938	  
www.daso.ca

Ingamo Family Homes	  
519-421-0383	  
www.ingamohomes.com

York	  
Yorktown Family Services	 
416-394-2999	  
www.yorktownfamilyservices.com
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